
The city can 
help you 
to break 
free from 
violence

A map to stop violence



Male violence against women and 
girls is gender-based violence and 
is not always easy to recognize. It 
can be physical, but also verbal, 
psychological and economic. 
It can occur at home or within 
a relationship. It can happen at 
work, in schools, in universities, 
or even online. It can put your life 
at risk. Slapping, threats, control, 
coercion, manipulation, and 
stalking are all forms of violence 
you can break free from.

The city can help you.



Anti-Violence Centers
Centers for Perpetrators of Violence

LGBTQIA+ Centers

Here you will find a map of 
the Centers offering support 
in the area. 
Together, we can break free  
from violence.
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Information in different  
languages and contacts.



Anti-Violence 
Centers 

If you feel affected by violent 
behavior, the metropolitan area of 
Bologna has a network of services 
to welcome, support, advise, guide, 
protect, and assist women through 
every step needed to break free 
from a violent situation and regain 
safety and autonomy.

Anti-Violence Centers are the 
first places to go for help. They 
provide free support and services 
while ensuring your privacy and 
anonymity. If you need a safe 
place to stay, there you will find 
information about women’s shelters.



In each one of 
the Anti-Violence 
Centers, you will 
find these free 
services:
•	 Welcome desk
•	 24/7 helpline
•	 Psychological support
•	 Legal advice
•	 Linguistic and cultural mediation
•	 Job orientation
•	 Information about shelter 

homes and other emergency 
accommodations in the 
metropolitan area of Bologna

Casa delle donne per  
non subire violenza  
Via Massenzio Masia, 19/A, 40138 Bologna 
Phone  051333173
Whatsapp  3884017237
ISL Video-call (Italian Sign Language)  3884017237
Email  accoglienzabologna@casadonne.it
Website  www.casadonne.it

MondoDonna Onlus Centro 
Antiviolenza CHIAMA chiAMA   
Piazza San Francesco, 8, 40122 Bologna 
Phone and Whatsapp  3371201876 
Email  chiamachiama@mondodonna-onlus.it 
Website   
www.mondodonna-onlus.it/chiama-chiama

SOS Donna   
Via Saragozza, 221/B, 40135 Bologna  
Phone  051434345
Whatsapp  3455909708 
Email  sosdonna.bo@gmail.com
Website  www.sosdonna.org
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UDI - Unione Donne in Italia  
Via Castiglione, 24, 40124 Bologna 
Phone  051232313 - 3292886466
Whatsapp  3292886466
Email  udicav@udibo.it
Website  www.udibologna.it
 

PerLeDonne  
Piazzale Giovanni Dalle Bande Nere, 11, 
40026 Imola  
Phone and Whatsapp  3703252064 
Number available from 9:00 AM to 5:00 PM 
from Monday to Friday.
Email  centroantiviolenzaimola@gmail.com
Website  www.perledonneimola.it 

Trama di Terre 
Via Aldrovandi, 31, 40026 Imola 
Phone  054228912 - 3935596688
Whatsapp  3935596688
Email  antiviolenza@tramaditerre.org   
        info@tramaditerre.org 
Website  www.tramaditerre.it 

4 Other services 
offered by the 
Centers

Casa delle donne per  
non subire violenza
•	Support groups for women 
•	Emergency and long-term accommodation 

in women’s shelters
•	Transitional housing
•	“Oltre la strada” programme: 

accommodation for victims of trafficking, 
sexual exploitation, and/or labor 
exploitation 

MondoDonna Onlus Centro 
Antiviolenza CHIAMA chiAMA 
•	Anti-violence help desk for women with 

disabilities
•	Mobile support service for homeless 

women

1

2

information 
and address

information 
and address

information 
and address

6

5



•	Emergency and long-term accommodation 
in a shelter home with a trauma-informed 
approach

•	Transitional housing
•	“Oltre la strada” project: accommodation for 

victims of trafficking, sexual exploitation, 
and/or labor exploitation 

SOS Donna
•	Self-help groups
•	Parenting support

UDI - Unione Donne in Italia
•	Self-help groups and workshops for 

women who experience violence

PerLeDonne
•	Parenting support 
 

Trama di Terre
•	Anti-violence help desk for native and 

migrant women
•	Emergency and long-term accommodation 

in shelter homes
•	Parenting support
•	Project to combat forced marriages with 

specific reception programmes for young 
girls

•	Housing support project with a second-
stage facility
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Centers for 
Perpetrators 
of Violence

Those who use violence are 
responsible for their behavior and 
can choose to change.
If you recognize violent behavior 
in yourself or someone close to 
you, the city’s network of services 
can help you.

Contact one of the Centers for 
Perpetrators of Violence. 



CENTRO LDV (liberiamoci dalla  
violenza) Azienda USL di Bologna 
Via D. Svampa, 8, 40129 Bologna,  
at Casa della Comunità Navile
Phone and SMS  3664342321  
Number available Friday and Monday from 
1:30 PM to 3:00 PM.
Email  ldv@ausl.bologna.it
Opening hours  by appointment only 
Website  www.ausl.bologna.it/asl-bologna/staff/
dass/centro-ldv

CENTRO SENZA VIOLENZA 
Associazione Senza Violenza APS 
Via de’ Buttieri, 9A, 40125 Bologna
Phone and Whatsapp  3491173486
Email  info@senzaviolenza.it
Opening hours  On Monday, Tuesday and 
Wednesday from 2:30 PM to 8:30 PM;  
on Thursday from 12:30 AM to 6:30 PM. 
Direct access, preferably by appointment.
Website  www.senzaviolenza.it
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In each Center,  
you will find these 
services. 
If you participate voluntarily, 
the programme is completely 
free of charge 

•	  Confidential listening and support
•	 Consultation to understand how to 

address a situation of violence and 
hold the perpetrator responsible

•	 Individual and/or group treatment 
programmes with others facing 
similar challenges, aimed at 
stopping the use of violence, and 
conducted by qualified and trained 
staff



Gruppo di Auto Mutuo Aiuto  
“I muscoli e il cuore”  
“E pas E Temp” Association - odv 
Via Giovanni dalle Bande Nere, 11, 
40026 Imola  
Phone  3383874547 
Website  www.epasetemp.it  
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LGBTQIA+
Centers

Physical, verbal, psychological, and 
economic gender-based violence 
can also affect those who belong 
to the LGBTQIA+ community.

Below you will find a network 
of associations specialized in 
providing support and assistance 
to those who face violence or 
discrimination based on sexual 
orientation and gender identity.



Spazio LGBTQIA+  
Centro Antidiscriminazioni (CAD) 
Arcigay Il Cassero
Via Don Minzoni, 18, 40121 Bologna 
Phone and Whatsapp  3880925933
Email  spaziocassero@cassero.it 
Opening hours  Monday and Thursday from 3:00 
PM to 6:00 PM; Tuesday, Wednesday, and 
Friday from 9:30 AM to 1:30 PM.
Website  www.cassero.it 

STAR - Centro Antidiscriminazioni 
(CAD) MIT
Via Polese, 26, 40122 Bologna 
Phone and  Whatsapp  3755728113 
Available 24 hours a day, 7 days a week,  
all year round. 
Opening hours  From Monday to Friday from  
10:00 AM to 4:00 PM.
Email  accoglienza@mit-italia.it 
Website  www.mit-italia.it 

Those who experience lesbian 
violence can contact:

Linea lesbica e antiviolenza  
Associazione Lesbiche Bologna
Phone and Whatsapp  3913359732 
Available on Monday from 6:00 PM to  
10:00 PM and on Wednesday from 6:00 PM  
to 8:00 PM.
Email  linealesbicaantiviolenzabo@gmail.com
Website  www.lesbichebologna.it 
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“Only yes 
means yes.”
Consent is a clear 
expression of will.
Every relationship with another person, every 
sexual encounter, should only take place when  
all parties are actively involved and they  
explicitly consent.



The brochure is created as part of the project “Towards a Gender 
Atlas in Bologna,” coordinated by the Municipality of Bologna, Office 
for Equal Opportunities, Diversity, LGBTQI Rights, and Countering 
Gender-Based Violence.

With the support of Regione Emilia-Romagna

Violence against women and domestic violence 
are a violation of human rights as defined by the 
Council of Europe Istanbul Convention.

1522 
National  
anti-violence and 
stalking numbers. 
www.1522.eu 
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